Space Coast Black Chamber of Commerce
Refund & Cancellation Policy

Please note that all purchases, including memberships and event tickets, are non-refundable.
As a nonprofit organization, we rely on these funds to further our mission. While we understand
that unexpected situations can occur, we appreciate your understanding of this policy. If you
have any questions or concerns, feel free to reach out to our team; we are here to assist you.

Exceptions and Considerations

While our general policy is to not offer refunds, we do consider exceptional circumstances on a
case-by-case basis. If you encounter an extraordinary situation, please contact us directly to
discuss your options.

Transfer of Memberships and Tickets

In some cases, memberships and event tickets may be transferred to another individual. If you
are unable to attend an event or utilize your membership, please contact our team to explore
possible transfer options.

Contact Information

If you have any questions or concerns about our refund and cancellation policy, feel free to
reach out to our team. We are here to assist you and ensure your experience with us is positive.
You can contact us at:

e Email: administration@spacecoastblackchamber.com

e Phone: (321) 294-3225

[ ]
Thank you for your understanding and support of our Chamber of Commerce. Your contributions
help us to continue our work in supporting local businesses and fostering community growth.



